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Bandwidth NOW!
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At one point or another, most businesses run into a 

common problem with their internet service: not enough 

bandwidth. And while this seems like an issue that should 

be easy to resolve, the lack of bandwidth is often 

complicated by a serious problem: being stuck in a 

contract with a service provider.

Unfortunately, some businesses find themselves locked 

into contracts with internet service providers (ISPs) for 

multiple years. When bandwidth and speed are lacking and 

a company needs a better internet solution, it can be 

difficult -- if not impossible -- to get out of a contract 

without paying termination liabilities and other fees.



We understand the 
complications involved 
in finding the best 
internet service for your 
business. Following are 
our strategies for 
selecting a service 
provider and making the 
most of your internet 
service -- and what to do 
if you seem to be stuck 
in a less-than-desirable 
long-term contract.
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How to Select the Right Internet Service Provider
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The best way to avoid getting locked into an undesirable contract is to do your due diligence on the front 

end to select the best carrier for your needs. There are a few specific areas to pay attention to:
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Bandwidth & Speed
Your bandwidth dictates the speed of your internet connection. Investing in high speeds is a sound decision for 

companies that want to maintain steady productivity.

When selecting a service provider, it's important to make sure internet connections are fast in terms of both 

downloading and uploading. If your company utilizes the internet to share large files such as videos or webinar 

recordings, upload speeds are just as crucial as download speeds. Having matching download and upload 

speeds is known as symmetrical bandwidth, and not all ISPs provide it.

It's also important to note that more devices connected to (and active 

on) the same network require larger amounts of bandwidth. If your 

employees utilize multiple devices -- desktop computers, phones, 

tablets, and others -- larger amounts of bandwidth will be necessary.
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Reliability & Uptime
Not all ISPs guarantee the reliability of their connection, and downtime can grind business to a halt. A poor 

connection hinders productivity, frustrates employees, and ultimately costs the business more money -- so 

paying for a reliable connection is a must.

One way to determine whether an ISP's connection is reliable is to read online reviews. 

Current and past customers can give honest insight into how reliable a connection is, and 

how much downtime they have actually experienced. You can also request to view a service 

provider's service level agreement (SLA), which should detail their uptime guarantee. ”      

Five nines" (99.999%) reliability is ideal, though some carriers don't offer it.
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Cost & Contract
Cost is a consideration for any business. But the old adage "you get what you pay for" certainly applies when it 

comes to selecting an ISP. Think about the previous factors of bandwidth, speed, reliability, and uptime, and 

determine what is most important to your business.

Here's where it gets tricky: Different service providers will charge different amounts for what 

appear to be the same services in a contract. Always review the terms of an agreement 

before signing on the dotted line and getting locked into a long-term contract.
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Find the answers to the following questions:

What is the 
maximum term of 
the agreement?

What specific 
bandwidth capacity 

is included in the 
contract?

Are there any extra 
or hidden fees? Is 

there an auto 
renew clause?

What kind of 
support is 

included in the 
terms of service?

1 2 3 4

With the answers to these questions in mind, you should be able to choose the ISP that best suits 
the needs of your business.
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Getting the Most Out of 
Your Internet Service
Many businesses don't even realize they're under a contract 

until issues like downtime and slow speeds begin to surface, 

at which point they decide they need a different service 

provider -- and are surprised to find they're under contract. 

Here's where seeking assistance from a third party like 

Copper State Communications is a good strategic move.

We help our business customers evaluate their current 

contracts and negotiate where possible, and we can save 

businesses the legwork of contacting multiple carriers by 

doing that research for them. The process involves a few 

steps:
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1 The first thing we do is look at what the contract term is: what is left and what the termination liability 

assessment (TLA) would be. If the TLA is high, then there is a long term contract -- which means 

negotiations aren't possible. Usually, the only room for negotiation lies in the customer paying more 

each month to the carrier in order to get out of the contract more quickly.

2 If negotiation is possible, we take care of it for our customers. Even if it isn't possible to get out of an 

existing contract, we take care of the back and forth discussions toward maximizing the benefits of 

the contract you are currently under.

3 We also help our customers get what they pay for. If you're paying a certain amount for a guaranteed 

bandwidth or speed with CenturyLink, Cox, Comcast or any of the 60+ service providers we work with, 

we ensure you get it.

Even a long-term contract may not be 100% set in stone if the right negotiating power is on your side.



Businesses searching for an ISP should pay 
attention to the details of vendor contracts, 
including bandwidth, speed, reliability, 
uptime, and cost. Know what you're signing 
up for before signing a contract to prevent 
yourself from being locked in.

But if you've found yourself stuck in a 
contract and experiencing sub-par internet 
connectivity, it's not the end of your 
business. Copper State Communications can 
assist with carrier negotiations and help you 
determine what your options are. 

Better Bandwidth Is 
Within Your Reach

Contact us today at 888-550-4484 to learn 
how we can get your business up to speed.
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Locations
2820 North 36th Avenue
Phoenix, AZ 85009

1919 South Country Club Road
Tucson, AZ 85713

1155 West Kaibab Lane
Flagstaff, AZ 86001



copper-state.com @CopperStateComm |      888-550-4484     |      Phoenix      l      Tucson      l      Flagstaff

Sources
http://www.entechus.com/blog/factors-to-consider-when-
selecting-an-isp-for-your-business

https://rocketit.com/how-to-choose-an-isp/

https://www.spectrumlink.net/2017/03/15/business-
moving-los-angeles-5-points-choosing-new-internet-service-
provider-isp/

https://www.rswebsols.com/tutorials/internet/best-
internet-service-provider-isp-business

https://smallbiztrends.com/2015/03/how-to-choose-the-
right-internet-provider.html


